OUR TEAM/DRIVERS

We have a small but perfectly formed Team here at Ellen Smith's, meet them below:

m\ Paul
Hi, I'm Paul and I'm the MD. My main duties revolve around the overall operation of
T v the business with particular emphasis on the website, marketing, and looking after
— the pennies! When not constantly checking my work’s laptop, | do find time for a
’ ) diverse range of interests ranging from sailing & skiing to walking, swimming, and
playing guitar. My family is my primary focus, especially my fou grandchildren
Grace, James, Max & Isabel who most definitely keep me on my toes!

Pam

Hi, I'm Pam, and it's my job to put together our Tour Programme to keep you, our
lovely customers travelling to new and exciting destinations. | also look after the
many Private Group Organisers who put their trust is us every year to look after
their members. | have 3 beautiful grandchildren who keep me on my toes when I'm
not in work, they're always popping in for something or other as they live next door!

Mark

Hello, I'm Mark and it's my job to look after the transport side of the business.

It's my 2nd stint at Ellen Smith and | genuinely feel like | have come home. | enjoy
spending time with my family, going to the theatre, walking with our little dog,
Charlie, and of course, | have a passion for travel. We have just returned from
Kefalonia where | asked a very special lady to marry me, and she said yes!

Julie
Hi everyone, I'm Julie. I've been with Ellen Smith for over 32 years & it's flown by,
can'timagine working anywhere else. In my spare time | love walks with my fur

> baby, Derek, socialising with friends & family, and squeezing in as many holidays as

@
Zoe
Hello, I'm Zoe. 2024 will mark my 30th year at Ellen Smith, | guess you could say |
- love my job which is to look after the office and Day Excursion programme. | was
lucky enough to become a Nannie in 2020 and again in 2022 so most of my spare
g time is taken up with Miya & Jorgie and spending time with family and friends.
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possible.

Below, meet some of your Tour Drivers, always helpful, professional, and most of all friendly.
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Darren Richard Carl Graham Brent
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