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‘DOOR TO DOOR’

‘Door to Door’– What is it?
If you live in one of the specified postcodes below then you enjoy the benefits of our ‘Door to Door’ Service on any tour in
this brochure. You will be collected from your front door by either one of our own 7- seater vehicles, a local taxi or mini-bus
and taken to meet the main coach. 

Upon your return at the end of your holiday we will make arrangements for the coach to be met so you are transported back
to your home.

If your Postcode is listed below then you are entitled to our Free ‘Door to Door’
Pick-up Service.
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On the Itinerary, sent 7-10 days prior to travel, we will state what time
we will collect you from your front door, there is an emergency
telephone number at the bottom of the itinerary in case of any problems.

The Minibus or Taxi drops you off
beside the awaiting coach. Your
luggage is handled for you, no

hanging around in the cold and wet. 

We carefully time all our taxis and Minibuses to
arrive at approximately
the same time. Therefore
there is minimal waiting.

Our drivers are mature
individuals with years of

experience. They will advise
you of the holiday highlights

and be there to give you a
helping hand.

Once everyone is onboard the coach is off. You normally
board the coach at one of two collection points,
Rochdale Town Hall and a service station, en-route, for
our Derbyshire passengers.

The driver plans to arrive at the Hotel for
approximately 4/5 pm, sometimes earlier for shorter

tours. So there is time to relax and get settled into your
room prior to Dinner.

The same procedure happens in reverse on the way
home. Our Taxis and minibuses are waiting at the same
point where you joined the coach, to take you home and
hopefully plan your next Ellen Smith tour!

A 1st class service –
from beginning…

Unfortunately due to logistical
reasons there are certain Post
Code Areas which we cannot
offer the ‘Door to Door’
Service, even at a charge.
If your Post Code is not listed
then please ring for advice.


